CONTRACT COVER MEMORANDUM

TO: Barbara McKinney, Attorney, Legal
FROM: Rick Dietz, Director, I'TS
DATE: 1/5/2022

RE: KnowBe4 PhishER

Contract Recipient/Vendor Name:

KnowBe4 PhishER subscription add-on

Department Head Initials of Approval:

RBD

Responsible Department Staff:
{Return signed copy to responsible staff)

Desiree King, ITS Office Manager

Responsible Attorney:
(Return signed copy to responsible attorney)

Barbara McKinney

Record Destruction Date:
(Legal to fill in)

20234

Legal Department Internal Tracking #:
(Legal fo fill in)

AL~ OCOE

Due Date For Signature:

As soon as possible

Expiration Date of Contract: | July 2023
Renewal Date for Contract: | July 2023
Total Dollar Amount of Contract: | $6,808.00

Funding Source:

101-28-280000-53910 — Dues and Subscriptions

WY/EFT Complete: Yes
(Staff Member of Responsible Dept, o fill in)
Affirmative Action Plan Complete (if applicable):
(Staff Member of Responsible Dept. to fill in) N A
Procurement Summary Complete: | v

(Staff Member of Responsible Dept. io fill in)

Summary of Contract:

KnowBe4 is the vendor ['TS uses for cybersecurity awareness and training for City staff.

The quote is for the PhishER add-on to the ¢

urrent base KnowBe4 subscription. The

PhishER subscription is a much needed add-on that will help streamline and automate

email response to potential phishing threats.
on in January and renew it together with the

ITS staff would like to implement this add-
base subscription in July 2023. The base

subscription renews July 2022, but the add-on PhishER is an 18-month subscription.
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City of Bloomington Contract and Purchase Justification Form

Vendor: Contract Amount:

This form should be completed and attached to the contract documents and forwarded to the Legal Department Attorney

assighed to your Department. Contracts will not be approved by the Controller if a completed form is not included with the
contract documents.

~ PURCHASE INFORMATION

1. Check the box beside the procurement method used to initiate this procurement: (Attach a quote or bid tabulation if

applicable)
¢ | Requestfor Quote (RFQ) Request for Proposal {RFP} Sole Source

Nat Applicable
(NA)

l:l Invitation to Bid {ITB} Request for Qualifications I Emergency Purchase

(RFQu}
2. Ust the results of procurement process. Give further explanation where requested. Yes No
# of Submittals: Yes No Was the Jowest cast selected? {If no, V l:l
please state below why it was not.)

Met city requirements? v

Met item ar need requirements? ] v

Was an evaluation team used? I I v

Was scoring grid used? l ! ‘/

Woere vendor presentations requested? l 1 ‘/

3. State why this vendor was selected to receive the award and contract:

KnowBe4 is the City's current vendor for cybersecurity awareness and training. The PhishER subscription is a
much needed add-on that will help streamline and automate email response to potential phishing threats.

Desiree King Office Manager ITS

Print/Type Name Print/Type Title Department

1/2021




KnewpBe4
Husman errar, Conaguaered,

KnowBe4

33 N Garden Avenue, Suite 1200
Clearwater, FL

33755 US

Prepared By Denise Larsen

Created Date

Expiration Date
Quote Number
Payment Terms

Contact Name

Email denisel@knowbed.com Contact Phone
Contact Email
Bill to Name City of Bloomington - IN Ship To Name
401 N Motrton 5t
Bloomington, IN 47404-3729
USA
Description Notes

Non Profit Discounting has been applied to this quote.

PHISHER

KnowBed PhishER Subscription

12/22/2021 11:34 AM
1/31/2022

Q-362640

Net 30

Desiree King
{812) 349-3470
desiree.king@bloomington.in.gov

City of Bloomington - IN

401 N Morton St
Bloomington, IN 47404-3729
USA

Usb 6.30 usp 2.82 UsD 2,256.00

PHISHER | KnowBe4 PhishER Subscription

Add-on TOTAL: UsD 2,256.00

UsD 6.30 UsSD 5.69 USD 4,552.00

Grand Total
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Renewal TOTAL: USD 4,552.00

UsD 6,808.00




Signature = Cre 2T b

I\[ame MICHAEL ROOYERS
Title coivv pgqpebEY

P2 1)) avaa

CITY OF BLOCMINGTON
Legal Department
Reviewed By

—

e/
DATE: . 1/ 6 22
[ f

Terms & Conditions

Your signature on this quate tells us that you have the authority to
make this purchase on behalf of your company and that you agree

to pay within the stated terms. For first year subscriptions, mid-
subscription add-ons, and/or upgrades, the subscription pertod will
hegin when we process your order, which is when we receive your
signed quote. For renewal subscriptions, the subscription period

will begin on the day after your current subscription expires. Unless
included on the invoice, customer is responsibie for any applicable sales
and use tax. KnowBe4's standard Terms of Service (www.KnowBe4,com/
Legal) and Product Privacy Policy (www.KnowBed.com/Product-Privacy-
Notice) apply, unfess mutually agreed otherwise in writing,
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City of Bloomington, Indiana Mail - Re: Message from "RNP58387...

https://mail. google.com/mail/w/0/?ik=cbd993ec33 &view=pt&search=...

Barbara McKinney <mckinneb@bloomington.in.gov>

Re: Message from "RNP5838792D27BD"

1 message

Jeffrey Underwood <underwoj@bloomington.in.gov>

To: Barbara McKinney <mckinneb@bloomington.in.gov>

Thu, Jan 6, 2022 at 9:20 AM

Cc; Jeff McMillian <memillij@bloomington.in.gov>, Julie Martindale <martindj@bloomington.in.gov>

Approved.

On Thu, Jan 8, 2022 at 9:00 AM Barbara McKinney <mckinneb@bloomington.in.gov> wrote:
| Attached for your consideration is 22-008, an add-on to the ITS contract with KnowBe4 to help streamline and
5 automate our email response to phishing threats. Price is $6808. If we get this approved by tomorrow, we can lock

'~ in the 2021 rate.
. Thank you kindly.

R Forwarded message ~—--—--

© From: <LegalScans@bloomington.in.gov>

. Date: Thu, Jan 8, 2022 at 8:57 AM

| Subject: Message from "RNP5838792D27BD"

To: Barbara McKinney <mckinneb@bloomington.in.gov>

This E-mail was sent from “RNP5838792D27BD" (MP C4504).

. Scan Date: 01.08.2022 09:07:03 (-0500)
| Queries to: LegalScans@bloomington.in.gov

! Barbara E. McKinney

Director, BHRC/Assistant City Attorney
City of Bicomington Legal Department
401 N, Morton Street

P O Box 100

Bloomington, 1N 47402-0100

(812) 349-3429

| (812) 349-3441 (fax)

 CONFIDENTIALITY NOTICE

1of2

. This transmission (including any attachments) may contain information which is confidential, attorney work product
and/or subject to the attorney-client privilege, and is intended solely for the recipient(s) named above. If you are not
a named recipient, any interception, copying, distribution, disclosure or use of this transmission or any information
contained in it is strictly prohibited and may be subject to criminal and civil penalties. If you have received this
transmission in error, please immediately call us collect at (812) 349-3426, delete the transmission from all forms of
electronic or other storage and destroy all hard copies. Do NOT forward this transmission. Thank you.

1/6/2022, 9:48 AM




