
11/10/21, 3:02 PM Google Vault - 1400 block of S. Washington St.

https://ediscovery.google.com/discovery/DisplayMessage?m=cd669cdc-9225-4d67-be36-b610c1d09d3c&at=ACD7onqRQF28k8S8dgDMtAxGPpTLA7… 1/8

Tuesday, October 12, 2021 at 7:00:52 AM Eastern Daylight Time

Tuesday, October 12, 2021 at 9:57:49 AM Eastern Daylight Time

1400 block of S. Washington St.
email: "crowleya@bloomington.in.gov Alex Crowley"
To: email: "dsmith@veoride.com David Smith"
Cc: email: "bthomas@veoride.com Ben Thomas"
Bcc: email: "marnina.patrick@bloomington.in.gov Marnina Patrick" , email: "roukerm@bloomington.in.gov Mike Rouker" ,
email: "wasona@bloomington.in.gov Adam Wason"

Hi David,

A citizen sent a note through a Councilmember through our legal staff to me asking about removal of a 
Veo scooter located on the 1400 block of S. Washington St. here in Bloomington.

Can you have someone take care of this today if you haven't done so already?  And could you confirm 
completion so I can close the loop with our folks?

Following is an excerpt from the original email (sent Friday, Oct 8):

"...Is there a policy on how long scooters can be left on the sidewalk? There is one (Veo) in front of our 
house that has been there all week. No one used one of these scooters to come to our house, and we 
would prefer that it not be a permanent sidewalk feature. I called Veo yesterday, and they said they 
would send someone out to pick it up, but it is still here..."

Thanks for your prompt attention to this matter.

Alex

 

Alex Crowley

Director, Economic & Sustainable Development Department
 City of Bloomington, IN

 crowleya@bloomington.in.gov
 812.349.3477 office

 812.360.5566 cell
 bloomington.in.gov

email: "dsmith@veoride.com David Smith"
To: email: "crowleya@bloomington.in.gov Alex Crowley"
Cc: email: "bthomas@veoride.com Ben Thomas"

Alex,

mailto:crowleya@bloomington.in.gov
https://bloomington.in.gov/
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This scooter was removed yesterday, Monday 11:50am, Zendesk ticket 140085.

 

David Smith

 

Sent from  
Mail for Windows

  

 

From: Alex Crowley
 

Sent: Tuesday, October 12, 2021 7:01 AM
 

To: David Smith
 

Cc: Ben Thomas
 

Subject: 1400 block of S. Washington St.

 

Hi David,

 

https://go.microsoft.com/fwlink/?LinkId=550986
mailto:crowleya@bloomington.in.gov
mailto:dsmith@veoride.com
mailto:bthomas@veoride.com
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A citizen sent a note through a Councilmember through our legal staff to me asking about removal of a 
Veo scooter located on the 
1400 block of S. Washington St. here in Bloomington.

 

Can you have someone take care of this today if you haven't done so already?  And could you confirm 
completion so I can close the loop with our folks?

 

Following is an excerpt from the original email (sent Friday, Oct 8):

 

"...Is there a policy on how long scooters can be left on the sidewalk? There is one (Veo) in front of our 
house that has been there all week. No one used one of these scooters to come to our house, and we 
would prefer that it not be a 
 permanent sidewalk feature. I called Veo yesterday, and they said they would send someone out to pick 
it up, but it is still here..."
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Tuesday, October 12, 2021 at 9:58:55 AM Eastern Daylight Time

Thanks for your prompt attention to this matter.

 

Alex

 

 

Alex Crowley

Director, Economic & Sustainable Development Department
 City of Bloomington, IN

 crowleya@bloomington.in.gov
 812.349.3477 office

 812.360.5566 cell
 bloomington.in.gov

 

 

 

email: "crowleya@bloomington.in.gov Alex Crowley"
To: email: "dsmith@veoride.com David Smith"
Cc: email: "bthomas@veoride.com Ben Thomas"

Thanks, David.  I figured you had handled it already but wanted to be sure.  I'll let our folks know. 

Alex

mailto:crowleya@bloomington.in.gov
https://bloomington.in.gov/
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Alex Crowley

Director, Economic & Sustainable Development Department
City of Bloomington, IN
crowleya@bloomington.in.gov
812.349.3477 office
812.360.5566 cell
bloomington.in.gov

 
 
On Tue, Oct 12, 2021 at 9:57 AM David Smith <dsmith@veoride.com> wrote:

 
 
 
 
 
 
 
 

Alex,

 

 

 

This scooter was removed yesterday, Monday 11:50am, Zendesk ticket 140085.

 

 

 

David Smith

 

 

 

Sent from  
Mail for Windows

 

 

 
 

mailto:crowleya@bloomington.in.gov
https://bloomington.in.gov/
mailto:dsmith@veoride.com
https://go.microsoft.com/fwlink/?LinkId=550986
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From: Alex Crowley
 
Sent: Tuesday, October 12, 2021 7:01 AM
 
To: David Smith
 
Cc: Ben Thomas
 
Subject: 1400 block of S. Washington St.

 
 

 

 
 

Hi David,

 
 

 

 
 
 

A citizen sent a note through a Councilmember through our legal staff to me asking about removal of a 
Veo scooter located on the 
1400 block of S. Washington St. here in Bloomington.

 
 
 

 

 
 
 

Can you have someone take care of this today if you haven't done so already?  And could you confirm 
completion so I can close the loop with our folks?

 
 
 

 

 
 
 

mailto:crowleya@bloomington.in.gov
mailto:dsmith@veoride.com
mailto:bthomas@veoride.com
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Following is an excerpt from the original email (sent Friday, Oct 8):

 
 
 

 

 
 
 

"...Is there a policy on how long scooters can be left on the sidewalk? There is one (Veo) in front of our 
house that has been there all week. No one used one of these scooters to come to our house, and we 
would prefer that it not be a 
 permanent sidewalk feature. I called Veo yesterday, and they said they would send someone out to 
pick it up, but it is still here..."

 
 
 

 

 
 
 

Thanks for your prompt attention to this matter.

 
 
 

 

 
 
 

Alex

 
 
 

 

 

 

Alex Crowley

Director, Economic & Sustainable Development Department
 City of Bloomington, IN

 crowleya@bloomington.in.gov
 812.349.3477 office

 812.360.5566 cell
 bloomington.in.gov

mailto:crowleya@bloomington.in.gov
https://bloomington.in.gov/
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